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CQC Documentation

« Unweighted tables

« Benchmark report

» Better/Same/Worse report

« Comparison report (2010 versus 2011)
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Benchmark graphs

2010

Admission to hospital

How much information about your condition did
you get in the A&E Department?

Were you given enough privacy when being
examined or treated in the A&E Department?

How long did you wait from arriving at A&E to be |

admitted to a bed on a ward?

Overall, how long did you wait from being
referred to hospital to be admitted?

How do you feel about the length of time you
were on the waiting list?

Were you given a choice of admission dates?

Was your admission date changed by the
hospital?

Upon arrival, did you feel that you had to wait a
long time to get to a bed on a ward?

< worse pEI'fDFITIEﬂCE score
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better >

2011

The Emergency/A&E Department (answered by emergency patients only)

Q3. While you were in the A&E Department, how
much information about your condition or
treatment was given to you?

Q4. Were you given enough privacy when being
examined or treated in the A&E Department?

Q5. Following arrival at the hospital, how long
did you wait before being admitted to a bed on a
ward?

Waiting list and planned admissions (answered by those referred to hospital)

Q8. Overalll, from the time you first talked to a
health professional about being referred to
hospital, how long did you wait to be admitted to
hospital?

Q8. How do you feel about the length of time
you were on the waiting list?

Q10. Were you given a choice of admission
dates?

Q11. Was your admission date changed by the
hospital?

Waiting to get to a bed on a ward

Q12. From the time you arrived at the hospital, did
you feel that you had to wait a long time to getto a
bed on a ward?

(o] lo]

picker

Institute Europe

Making patients' views count



Raw data to scored data

Q41 Were you involved as
much as you wanted to be
in decisions about your
care and treatment?

Frequency| Percent

1 Yes, 206 48.6
definitely

2 Yes, to 177 41.7
some

extent

3 No 41 9.7
Total 424 100.0

* The score for this question is
70 (out of 100) or 7.0 (out of

10)

*In order to get to the scored
data, the raw data is first
‘standardised’ (or weighted)

and then scored.
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Why standardise/weight data

« We know that certain groups of people
answer differently

 For example, patients who are admitted as an
emergency tend to be more negative than
planned admissions

 Females tend to be more negative then males

* Younger people tend to be more negative
than older people
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Why standardise/weight data

« So if we didn’t standardise the data, some
Trusts would get better results purely
because they have a greater proportion of the
more positive groups (and vice versa).

« So to make the results fairer we ‘standardise’
all trusts to the national average.
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Weighting group National Example Standardisation
results Trust Weight (=nat
2010 average/trust)
% %
Emergency
admission /\
Men 35 and under /[ 1.7\ /[ 2.1\ /0.810 \
Men 36-50 [ 34 \ | | 40 |\ /0.850 _\
Men 51-65 [~ 7.0 |\ | 54\ (1296 U
Men 66+ | 149 | | [ 187 | | 0.797 |
Women35andunder | | 35 | || 44 | | 0795 |
Women 36-50 | 43 ||| 58 | 0741 |
Women 51-65 | 6.4 | 5.8 1.103
Women 66+ 16.2 17.5 0.926
Planned admission
Men 35 and under 1.0 0 0.000
Men 36-50 2.0 1.6 1.250
Men 51-65 5.7 4.4 1.295
Men 66+ | 100 ||| 86 | 1.163 |
Women35andunder || 20 [ || 1.2 | 1.667 |
Women 36-50 | 46 | || 51 | | 0.902 |
Women 51-65 |\ 72 | | 56 | | 1.286 |
Women 66+ \ 10.2 / | 9.6 // \\1.063 //
Total \100%/ \ 100%)/ \ /
NN \_/

ooeo

picker

Institute Europe

Making patients' views count



Q41 Were you involved as much as you wanted to
be in decisions about your care and treatment?

Unstandardised data

Frequency| Percent

1 Yes, 206 48.6
definitely

2 Yes, to 177 41.7
some

extent

3 No 41 9.7
Total 424 100.0

Standardised data

Frequency| Percent

1 Yes, 209.69 49.9
definitely

2 Yes, to 170.22 40.5
some

extent

3 No 40.03 95
Total 419.94 100.0

So how does the above become a score of 7?
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The next step is to score the data

B IP11_Core Quest_10_Scored_v1. pef - Adobe Reader [mEE]
File Edt View Document Took Window Help *
S& € eellviooom] g @il |
39, As far as you know, did nurses wash or
clean their hands between touching 43. If your family or someone else close to
- patients? you wanted fo talk to a doctor, did they
have enough opportunity to do so?
scored version o

10+ O Yes, definitely

5 .0 Yes, sometimes
o 0w

« O Don't know  Can't remember

5 2 O Yes, to some extent
o -0

Ono family or friends were
involved

the questionnaire is
available on the NHS
surveys web site

.0 My family did not want or need
information

YOUR CARE AND TREATMENT

« O 1 did not want my family or
friends to talk to a doctor

40. Sometimes in a hospital, a member of
staff will say one thing and another will
say something quite different. Did this
happen to you?

44. Did you find someone on the hospital staff
to talk to about your worries and fears?

10+ O ves, definitely

o 0 Yes, often
5 2 [ Yes, to some extent

5 2 D Yes, sometimes

0 2 Ono o O

« [0 I had no worries or fears

41, Were you involved as much as you 45. Do you feel you got enough emotional

wanted to be in decisions about your care support from hospital staff during your
and treatment? stay?
10+ O Yes, definitely 10+ O ves, always
5 .0 Yes, to some extent 5 2 O Yes, sometimes
o 20N o sONe
+ O 1 did not need any emotional
support

= :
[Fom. -[m [ Eom. - @ovi. <[ @ BN &) @ 1545
-

AP C.
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Why score the data?

Q41 Were you involved as much as you wanted
to be in decisions about your care and
treatment?

Trust A Trust B

Yes, definitely 59% 59%
Yes, to some extent 10% 39%
No 31% 2%
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How to score the data

« To score the data simply multiply the
standardised data by the score and then
divide by the base.

[ ] e g Frequency Score Totals

1 Yes, definitely 209.69 X 10 2096.918
2 Yes, to some 170.22

extent 5 851.078
3 No 40.03 X 0 0
Total 419.94

¢« 2948/420 = 7 out of 10 (or 70 out of 100)
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Benchmark graphs

2010

Admission to hospital

How much information about your condition did
you get in the A&E Department?

Were you given enough privacy when being
examined or treated in the A&E Department?

How long did you wait from arriving at A&E to be |

admitted to a bed on a ward?

Overall, how long did you wait from being
referred to hospital to be admitted?

How do you feel about the length of time you
were on the waiting list?

Were you given a choice of admission dates?

Was your admission date changed by the
hospital?

Upon arrival, did you feel that you had to wait a
long time to get to a bed on a ward?

< worse pEI'fDFITIEﬂCE score

5 10 15 20 25 30 35 40 45 50 55 60 65 70 75 80 85 90 95 100

better >

2011

The Emergency/A&E Department (answered by emergency patients only)

Q3. While you were in the A&E Department, how
much information about your condition or
treatment was given to you?

Q4. Were you given enough privacy when being
examined or treated in the A&E Department?

Q5. Following arrival at the hospital, how long
did you wait before being admitted to a bed on a
ward?

Waiting list and planned admissions (answered by those referred to hospital)

Q8. Overalll, from the time you first talked to a
health professional about being referred to
hospital, how long did you wait to be admitted to
hospital?

Q8. How do you feel about the length of time
you were on the waiting list?

Q10. Were you given a choice of admission
dates?

Q11. Was your admission date changed by the
hospital?

Waiting to get to a bed on a ward

Q12. From the time you arrived at the hospital, did
you feel that you had to wait a long time to getto a
bed on a ward?
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Why change?

 To make data scores in line
with those provided on the
CQC website
http://www.cqc.org.uk/surveys
/inpatient

« To make it easier for Trusts to
see whether they are
performing better, worse or
about the same as other trusts

Fle Edt Fav
x_Google | press AlL4G to search

Care Quality Comm

nission - Windows Internet Explorer
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| Q survey of adult inpatients | Care Qualty Commission
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Based on patients’ responses to the survey, this trust scored

6.7/10

6.7/10

2.7/10

8.8/10

6.7/10

8.5/10

7.2/10

Clickto expand for questions about

the gency / A&E dep: ; d by patient:
onl

Clck to expand for questions about
waiting lists and planned admissions, answered by those referred to
hospital

Choice of admission dates
for being offered a choice of admission dates

changn to admission dates
ing their admission date changed by the hospital

Wait for admission
for not having o wait long to be admitted. from the time they first talked
With tthis health professional about being referred to hospital”

Length of wait
for feeling that they waited the right amount of tine on the waiting st to
be admitted
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How this score compares with other
trusts
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The Emergency/A&E Department (answered by emergency patients only)

Q3. While you were in the A&E Department, how
much information about your condition or
treatment was given to you?

Q4. Were you given enough privacy when being
examined or treated in the A&E Department?

Q5. Following arrival at the hospital, how long _
did you wait before being admitted to a bed on a
ward?
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Expected
range for
this trust

)'_

Lowest score
for any trust

Observed
score for
this trust

Highest
score for
any trust
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ABOUT

THE SAME
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Expected
range for
this trust

)'_

Lowest score
for any trust

Observed
score for
this trust

Highest
score for
any trust
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Visualising uncertainty: funnel plots
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Figure 1 “Funnel plot” of emergency re<admission rates following treatment for a stroke in
large acute or multiservice hospitals in England and Wales in 2000-1.
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Visualising uncertainty: funnel plots
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Figure 1 “Funnel plot” of emergency re-<admission rates following treatment for a stroke in
large acute or multi-service hospitals in England and Wales in 2000-1.
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Visualising uncertainty: funnel plots
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Figure 1 “Funnel plot” of emergency re-<admission rates following treatment for a stroke in
large acute or multi-service hospitals in England and Wales in 2000-1.
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Visualising uncertainty: funnel plots
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Figure 1 “Funnel plot” of emergency re-<admission rates following treatment for a stroke in

large acute or multi-service hospitals in England and Wales in 2000-1.

Source: Spiegelhalter, D. (2001). Funnel plots for institutional comparison. Quality and
Safety in Healthcare, 11, 390-1.
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The Emergency/A&E Department (answered by emergency patients only)

Q3. While you were in the A&E Department, how
much information about your condition or
treatment was given to you?

Q4. Were you given enough privacy when being
examined or treated in the A&E Department?

Q5. Following arrival at the hospital, how long _
did you wait before being admitted to a bed on a
ward?
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What happens if?

e Trust score is on
the line

 There is no red
(or green) on my
chart

* There is neither
red nor green on
my chart
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What happens if?

e Trust score is on

the line B ¢ |
A B C D E F
Lower limit of the | Upper limit of the
1 |Question [Question text Score2011| expectedrange | expected range | Category 2011
As far as you know, did doctors
Q34  |wash or clean their hands 9.1 8.09 3.18 About the same

31

between touching patients?
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What happens if?

e Trust score is on
the line

 There is no red
(or green) on my
chart

* There is neither
red nor green on
my chart
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Figure 1 “Funnel plot” of emergency re<admission rates following treatment for a stroke in

large acute or multiservice hospitals in England and Wales in 2000-1.

Source: Spiegelhalter, D. (2001). Funnel plots for institutional comparison. Quality and

Safety in Healthcare, 11, 390-1.
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Expected
range for
this trust

)'_

Lowest score
for any trust

Observed
score for
this trust

Highest score
for any trust
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